Advanced
Alert

The VoxIP Advanced Alert Module automates day to day tasks and alerts you
via SMS text or email messages when a condition occurs. This upgrade to your
system enhances security and daily management of your voice environment.
Plus additional capabilities allow you to deploy more capabile devices for
emergency notifications and support requests.

911 Monitoring

If any extension dials 911 you can receive an alert with information detailing who,
when and what extension dialed 911 to make your response that much quicker.
SRO officers, principals and any personnel can be group to receive an alert. Also
customize each location with the support personnel who will respond to any
emergency issue. Only notify the personnel who needs to respond.

Device Monitoring
Monitor every SIP endpoint in realtime to see when any device loses
registration or has login issues. You can receive an alert with the
device ID to quickly respond to loss of communication. Also use this alert to
troubleshoot network issues during connection issues as well.

Telecom Connection Monitoring
Continuously monitor your SIP trunks in real time and be notified when
your registration is lost to your SIP trunking provider. Historical reporting is
availble to see the productivity of your provider with monthly, weekly and
daily reports.

Reporting Module

Gather historical data and run reports to identify and evaluate your
voice environment. Information about your system and environment will be
valuable for identifying problems and creating resolutions.
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